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shall not be subject to monitoring or recording. Any legal calls not 
identified, shall not be protected from recording and monitoring. 

3. Calls to the Ombudsman's Office shall be free and at no charge.

e. Prose inmates shall receive no special dispensation from this provision.
They shall be provided the same access to the courts that are provided to
all inmates .

. 12 Access to the Ombudsman 

Inmates shall be allowed to seek assistance from the Ombudsman via inmate 
phone system and/or written correspondence. The Ombudsman is statutorily 
empowered to make inquiries and obtain information. Staff from the 
Ombudsman's Office may enter any Hawaii State facility without notice to 
inspect the premises and hold private hearings. 
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