
 

HAWAI ' I  SAVIN

(808) 587-1356
 
COU NT Y PROSECUTORS’
Victim Witness Assistance Programs

Oahu:  (808) 768-7401 • 1-800-531-5538 (toll-free)

Hilo:  (808) 934-3306 • 1-800-901-4021 (toll-free)

Kona:  (808) 324-1066 • 1-800-321-8712 (toll-free)

Kauai:  (808) 241-1898 • 1-800-668-5734 (toll-free)

Maui:  (808) 270-7695
 
CRIM E VICTIM COM PE NSATION COM MISSION

(808) 587-1143 

DOM ESTIC VIOLE NCE SHE LTE R HOTLIN E

Honolulu/Leeward Oahu:  (808) 841-0822

Windward Oahu:  (808) 526-2200

Hilo:  (808) 959-8864

Kona:   (808) 324-1066

Kauai:    (808) 245-6362

Maui:    (808) 579-9581

Lanai:    (808) 563-0216

Molokai:    (808) 567-6888

MOTHE RS AGAINST DRU N K DRIVING

Oahu:     (808) 532-6232

Neighbor Islands:   1-877-275-6233 (toll-free)

SEXUAL ASSAU LT 24 - HOU R HOTLIN E 

Oahu:     (808) 524-7273

Hawai'i:     (808) 935-0677

Kauai:     (808) 245-4144

Maui, Molokai, Lanai:   1-866-443-5702

VINELink is the online version of VINE (Victim Information and 

Notification Everyday), the National Victim Notification Network. 

This service allows crime victims to obtain timely and reliable 

information about the custody status of offenders 24 hours a day.

A service provided by the:  

Hawai'i Department  

of Public Safety

www.dps.hawaii.gov

	  

Disclaimer: The information contained within the Hawai‘i 
SAVIN system is updated on a regular basis sufficient to timely 
notify you of the offender’s release, discharge, or escape.  
However, failure of the system to provide notice to you shall 
not establish a separate cause of action against the State, any 
County, or any State or County agency, officer or employee. 

Please report any changes of address or phone number every six 
months, if any. If  you no longer wish to receive any notifications, 
please contact 1-877-846-3444.

This product was produced by Victim Witness Kokua Services of 
the Dept. of Prosecuting Attorney and supported by grant number 
2017-VA-GX-0063 awarded by the Office for Victims of Crime, 
Office of Justice Programs, U.S. Department of Justice through the 
State of Hawaii Department of the Attorney General. The opinions, 
findings, and conclusions or recommendations expressed in 
this product are those of the contributors and do not necessarily 
represent the official position or policies of the State of Hawaii 
Department of the Attorney General or the U.S. Department of 
Justice.

VICTIM SERVICES

Access to Information & Notification 

for Offender Custody Status

Powered by VINELINK
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V I N E L I N K . C O M

T R I G G E R S
N O T I F I C AT I O N :

  1    R E LE A S E

 2    E SC APE /R E TU R N FRO M E SC APE

 3    U N SU PE RVIS E D CUSTO DY

 4    R E TU R N TO CUSTO DY

 5   TR AN S FE R

 6   D E ATH

  7   R EQ U E S TE D R E D U C TI O N O F M I N I M U M (RO M)

 8    RO M R E VI E W

 9    RO M D ECIS IO N

1 0   E AR LY PARO LE H E ARI N G

1 1    PARO LE -  U P CO M I N G PARO LE H E ARI N G

12    PARO LE H E ARI N G D ECIS IO N

13    PARO LE H E ARI N G D E L AY E D

14    PARO LE D ISCHARG E

15    WAR R ANT ISSU E D

1 6    PARO LE R E TU R N TO CUSTO DY

17    PARO LE R E VO K E D

1 8    PARO LE I NTE RSTATE CO M PAC T ( IC )

19    PARO LE -  R E TU R N FRO M IC

S A V I N
Statewide Automated Victim 
Information and Notification

FOR

H AWAI ‘ I
SAV I N



TOLL-FREE NUMBERS

1-877-VINE-4HI

1-877-846-3444

TTY:  1-866-847-1298

 
Write down the following information  

and keep in a safe place: 

HOW TO REGISTER

S T E P  1 : 
Call 1-877-846-3444, visit www.vinelink.com or 

download the VINEmobile app.

S T E P  2 : 
Follow the instructions and register to receive 

notification of custody or release status by telephone, 

text and/or e-mail.  

If you are requesting notification by telephone or 

text, you will need to create a four-digit Personal 

Information Number (PIN).

IMPORTANT REGISTRATION FACTS:

1. Only register telephone numbers or e-mail   

 addresses that are safe and confidential.

2.  The offender will not know that you 

 have registered.

3.  Keep Hawai‘i SAVIN informed of 

 any changes to the registered telephone number 

 and/or e-mail address.

4.  Do not register a telephone number that rings 

 to a switchboard.

5.  You can register multiple numbers and 

 e-mail addresses.

 

MISSION STATEMENT

To promote victim/survivor and public safety by 

providing timely, accurate information about the 

status of detainees housed within the Department  

of Public Safety’s correctional facilities.

IMPORTANT FACTS  
ABOUT HAWAI'I SAVIN:

•  It’s free and your choice to register.

•  Is anonymous and confidential.

•  Receive notifications via telephone, 

 text and/or e-mail.

•  Available in English, Ilocano, Japanese, 

 Korean and Tagalog.

•  Available 24 hours a day, 365 days a year.

•  Hawai'i SAVIN provides notification 

 about custody events such as: 

  Release
  Transfer
  Escape
  Death

AFTER YOU REGISTER, Hawai‘i SAVIN will 

notify you when a Trigger for Notification (see reverse 

side for list) occurs.

NOTIFICATION BY TELEPHONE

You will receive a recorded alert message.  Enter your 

PIN to let SAVIN know you received the message.  

SAVIN will continue to call until you enter your PIN.

NOTIFICATION BY TEXT OR E-MAIL

Each alert message will be sent to you only once.
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You are not alone…
HELP IS AVAILABLE 

IF YOU FEEL YOU ARE IN DANGER, 

CALL 911

Offender Name

Offender ID number

Your four-digit PIN (for phone/text purposes)

IMPORTANT

Forgot your PIN?  Call 1-877-846-3444.  

Service Representatives are available  

24 hours a day, seven days a week.

DO NOT RELY SOLELY ON  

HAWAI‘I SAVIN FOR YOUR SAFETY

S A V I N
 P E A C E 

O F  M I N D

www.dps.hawaii.gov


