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Emergency grievances might include, but would not be limited to 
grievances related to: 

a) Emergency medical treatment;

b) Fire/life-safety issues;

c) Claims concerning missed release dates;

d) The risk of death or serious harm, and

e) Other matters for which delay would significantly prejudice or
harm the inmate, if not immediately resolved.

4. Appeals: An inmate who is not satisfied with the response
received may submit an Appeal to the next step within five (5)
calendar days from the date of receipt. The inmate shall submit a
written statement, or other method of communication approved,
regarding the basis of the appeal by addressing the response
rendered.

The first level of review for the Inmate Grievance is the Section
Supervisor, the next level for appeal is the Warden/Branch/Core
Program Administrator and the final review level is the Division
Administrator (DA). The decision of the DA shall be final and the
ultimate recourse in the Administrative Remedy Process.

5. Receipt of Acknowledgment: The inmate shall acknowledge
receipt of responses at all steps. An inmate's failure to sign
receipt of the response will end the grievance process for that
particular issue.

When a Receipt of Acknowledgment (ROA) is sent through
confidential mail, the inmate is required to sign, date, and return
the ROA prior to any appeals being accepted. Failure to sign and
date the ROA will be the same as "refusing to sign," thereby
ending the grievance/appeal process for that particular issue .

. 5 Resubmission 

a. Rejections: The IGS/FIGO, at any level, may reject and return to the
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